
DONNA M. HARRISON, PMP 
320 W. ILLINOIS – C116 

CHICAGO, ILLINOIS 60610 
PHONE: 312-245-8100, FAX: 312-245- 7140 

EMAIL: DMH30@AOL.COM 
 
 

CAREER SUMMARY 
 
Experience:   
18 Yrs Overall IT 
18 Yrs Project Management 
7 Yrs PMO 
14 Yrs MS Project 
PMI Certified, January 2002 
 
Industries:   Telecommunications, Airlines, Financial, Credit, Manufacturing, 
Transportation, Legal 
 
Corporate Experience:   Mayer Brown, LLP., Kraft Foods, Inc., United Airlines, Inc., KP 
Transportation, Inc., ABN AMRO, Trans Union, CollectAChek, LLC., Equifax Knowledge 
Engineering 
 
Summary of Qualifications:  Senior Executive Manager with eighteen years of project 
management experience using processes, tools and techniques to function as a collaborative 
and innovative problem solver in the telecommunication industry. 
  
Responsibilities:   Develop a strategic plan to advance the company's mission and 
objectives and to promote revenue, profitability, and growth as an organization.  Oversee 
company operations to insure production efficiency, quality, service, and cost-effective 
management of resources. Plan, develop, and implement strategies for generating resources 
and/or revenues for the company.  Identify partnership opportunities and direct 
implementation activities. Approve company operational procedures, policies, and 
standards.  Review activity reports and financial statements to determine progress and 
status in attaining objectives and revise objectives and plans in accordance with current 
conditions.  Establish policies and objectives of the company. Perform other related duties. 
 
Areas of experience include:  Project Management Office (PMO), telecommunications, 
application development, infrastructure deployment, help desk consolidations, bank 
mergers, Business process re-engineering, e-commerce and web based application 
deployments.  
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4/2007 – Present 
Millennium 2000, Inc. 
President   (1/2010 – Present) 
 
3/2008 – 12/2009 
Mayer Brown, LLP 
External Consultant 
 
3/2007-8/2007 
Kraft Foods 
Consultant/ Sr. Project Manager 

 
9/2005-9/2006  
United Airlines 
Consultant/ Sr. Project Manager 
 
6/2004-9/2005  
KP Transportation 
Consultant 
 
6/2002-6/2004  
CollectAChek 
Consultant  
 
5/1999-6/2002  
ABN AMRO 
Project Manager / Assistant Vice President 
 
1/1998-4/1999  
Equifax Knowledge Engineering Inc.  
Project Manager 
 
8/1991-12/1997  
Trans Union 
Project Manager / Sr. Business Analyst / Business Analyst 
 
 
 

EDUCATION/TRAINING/CERTIFICATIONS 
 

• Bachelor of Science (B.S.), Marketing, Illinois State University, IL (1990) 
• Project Management Professional (PMP), Project Management Institute (PMI) of USA 

PROFESSIONAL EXPERIENCE 


